@ AirLiquide

MyGAS




MYGAS: The customer at the heart of our Information System

GTIS

Real time Tank level readings

Bulk Customer Orders and Delivery
history

BLAC

myGAS

Portal

myGAS

webstore

)

Access Customer details, Orders
delivery history, invoices & payment

OBC

Provide Cylinder information
and tracking

Access to Trips update, Trucks location and
digital documents (DN, COA,COC, DGM)

GTIS: Global Telemetry IS
GTS: Gideons Tracking
System

OBC: OnBoard Computing
BLAC: Bulk Scheduling
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myGAS | portal

m  Web site self service that offers easy access to:-

l
I
]
l
J

]

My Orders & Deliveries (PAG only)
My Bulk Levels

My Pricing

My Invoices

My Cylinder Stocks

Customer Care (My account contacts)

m Objectives:

l
I
]

Make it easy to do business with Air Liquide

Provide communication and information on your Air Liquide account

Bring efficiency to low value administrative tasks

f=== e ke e wos | @firliquide

Quick Glance (2019)

23873 67,082

Users Orders

104~



https://docs.google.com/file/d/0B-9hW6baRWJbUmR6dC01VFBreElwdkZtNThKbVVSaE1paHQw/preview
https://58.65.12.238/MyGas/demo
http://as-asc-gidapps1/MyGas/AU/en-AU/internal-login
http://as-asc-gidapps1/MyGas/AU/en-AU/internal-login

MYyGAS | portal : Features

Informational

General

*Product specs
*Contacts
*Distributors

*MSDS

*Gas Encyclopaedia

Customised (Pull)
*Past deliveries
*Invoices
*Consumption
*Contacts

*Pricing

Advanced

Tool box
eCalculators
*Convertors

Real time information
*Orders

*Deliveries
*Consumption
sinvoices

Specific*

*Order Pattern
*Delivery Tracking
*Messenger

*SIO

*Direct Debit

e-Transactions

E-ordering

*Cylinders

*Bulk

*SG Quote (Webstore)

E-invoicing
*3rd Party Storage
*Pdf download

E-payment
Indirect Bank Portal
*E commerce (webstore)

E-contacts
*Customer Service
*Sales Rep
*Credit manager
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myGAS | mobile

eeee0 Sketch & H 50% W
@airliquide
A mobile smartphone solution that will '
allow our customers to 6-
m Scan Cylinder Barcode to place order =
m Check orders and monitor deliveries = 2
m conduct basic cylinder management i :
m Alerts and notification e
myGAS | mobile
Login
Y
'K Scan to Begin :
L s
Find an Agent Contact us —
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myGAS | mobile

A mobile smartphone solution that will allow our L Qe
customers to

Scan Cylinder Barcode to
place order

Check orders and monitor
deliveries

conduct basic cylinder
management

Alerts and notification
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ry Victoria

Agents

ISV511 - ISLAND EQUIPMENT HIRE...
. 472-866-0122

ISV523 - DEPT OF ELECT & COMP SYSTE... 3 km
. 721-415-8883

FRANKSTON - CNTRL - FACILITIESAND S... 5 km
. 592-358-6777

eeeec Sketch =
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MONASH UNI - CLAYTON - CNTRL - MELB CNTR
FOR NANOFAB (MCN)

151 WELLINGTON ROAD (CYL)

VICTORIAVICTORIA

Last 3 Deliveries
&S zL3784

AUS1710000152

&) AD4859
AUS1710000152

&) GH3759
AUS1710000152

Last 3 Orders

& GHR7R9
M

9:41 AM

Delivery Date

= (] @

Delivery Date Additional Info. Contirm

Are these correct?
P0O348603

Computers have become ubiquitous in almost every
facet of our lives. At work

Ordered Products

030102

HELIUM HIGH PURITY 'G' CYL - 6.4 m3

eeeec Sketch =
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MONASH UNI - CLAYTON - CNTRL - MELB CNT...

030102

HELIUM HIGH PURITY 'G* CYL - 6.4 m3
20

030102

HELIUM HIGH PURITY 'G' CYL - 6.4 m3

12

MSHO00055

MONASH UNI - CLAYTON - CNTRL - MELB CNT..

030102
HELIUM HIGH PURITY 'G' CYL - 6.4 m3

20

CHECK OUT




MmyGAS | webstore

The beginning of a Online webstore to allow any potential
customers to

m Search online product Catalog
m Place order and make quick payment Quote
m  Quick quotation and estimated delivery time (SG products) Oartiquide i e
o |I| Search I ww 3] [5] & 4 -
— o . = —EE
Ofirtiquide 05 o w10 i W o i Ca e [ e
e oy - | i Lt I [ ical WP
s e S Caaneed ones Ercop e Mo 04 ° ° °
F o comtpmen e
.
Demo

https://projects.invisionapp.com/share/AGC
4L 6UJ4#/screens/238542350

AIR LIQUIDE, THE WORLD LEADER IN GASES, TECHNOLOGIES AND SERVICES FOR IND Note: This is a prOOf of Concept
:, ............................................................................................................................................................... Prototype

Introduction to innovative applications before demu sessiuns


https://projects.invisionapp.com/share/AGC4L6UJ4#/screens/238542350
https://projects.invisionapp.com/share/AGC4L6UJ4#/screens/238542350

myGAS
New Features
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myGAS | SI0.CX .-

Leverage on myGAS Portal to provide a = @anirliquide T
platform for LI Customers to

A — D ra s P -

m View monthly supply invoices £X575501 DORNMOLASA PACH € FTZATD
m Consumptions o
= Monthly Billings
m Historical billings Indices - — ; A
= Energy Nomination
= Maintenance Notification (Elogbook)
5.1. Consumption Data 5.2. Monthly Billing (Last 13 months)
4.0. Invoice Listing e oo
@ Airiquide - s s ) [
S S———— ST
o
T
- * — - - A 4.1 Invoice details




myGAS | SIO.CX - Energy Nomination

My Da Energy Nomination

View Energy nominations

M,.W,! Exxon mobile to Air Liquide veyzis Week 5 1D1LJ/859238(128
My Pipelne < 6 7 8 9 10 1 12
m H2 Nomination request and . Sunday || Mondsy || Tuesday || Wednesday || Thursdey || Fiday || Sturday
acceptance - oaricd o

My Portal Tools SDS Feedback

1
2
5
4
O sgou 3
3
7
e
9

@ Welcome back EX510023 UAT

My Dashboard Energy Nomination i
View Energy nominations. 12
My 7
Contract Last .
kg Exxon mobile Curre_ntf Due Date Nominati op = T
to Air Liquide Weintion 1052018 30512018 EN .
0
] XXXXXX current Due Date Nominati oP = »
= XXX eanztion /0512018 3405/2018 EN -
2
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XXXXX Neaination 11/05/2018 &QS/ZO‘IS EN 2%
XXXXXX Current - Due Date Nominati oP o
XXXXX Neanation 11/05/2018 éy(%S/zms EN
3
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X Current éySt
XXXXXX - Due Date Nominati opP e
XXX Deanztion 11052018 41/05/2018 EN
XXXXXX current Due Date Nominati op =
XXXXX Neairgation 11/05/2018  4}/05/2018 EN
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= @airtiquide | mMyGAS

MmyGAS | Bulk

¢ Bulk Order yout Busk crdes Bere = @E!:!-,Igulde | myGAS
Detver to Q j order
= @airliquide | myGAS € Bulk Order place your bulk hete
MSHOS0
. :’H:'v.h UNI - ALFRED - MED - STM PUB MEALTH - IPOEM & € Bulk Order Place your buk order here Deliver to °
Bulk Ordering module to handle request
for Bulk refilling requests ery Adds " Select Customer % MSHO050
61749 FACULTY OF ART & DESIGN MSH050 MONASH UNI - ALFRED - MED - SCH PUB HEALTH - EPIDEM &
ZK:IL)JD’:A“:F!II)P:O:E ROWD MONASH UNI - ALFRED - MED - SCH PUB HEALTH - EPIDEM & PREVM
. . L 24 a1 PREV M
m Place order by installation
i i MSHO050 Dilivery Address
] D|Sp|ay Insta"atlon produCtS and Vessels MONASH UNI - ALFRED - MED - SCH PUB HEALTH - EPIDEM & G1/49 FACULTY OF ART & DESIGN S
. PREVM
capacity 900 DANDENONG ROAD
ALPMAGAZ 1000 NITROGEN LIQUID 31050 CAULFIELD 3168
a > MONASH UNI - ALFRED - MED - SCH PUB HEALTH - EPIDEM &
l ax Veise 0% ¥ PREV M
18500m* 2128 14,000 m?
' MSHO050 Vessels
MONASH UNI - ALFRED - MED - SCH PUB HEALTH - EPIDEM &
PREVM x
COZ MIN MSHO50 ALPHAGAZ 1000 NITROGEN LIQUID
e ity > MONASH UNI - ALFRED - MED - SCH PUB HEALTH - EPIDEM & at C ty D
« Capx rder Oty PREVM Aax Capacity Vessel |
l 18500m' 2128 14,000 m* 18500 m* 2128
C - em

vl T Bth December, 7am - 9am Gauge (%)

Micheal Ford >
" 712-4120940

I i ’,1)4,59 “

Quantity ‘ 2000
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myGAS | agentFinder

@"’) Tap to activate

Suggestive list

o i o - keyboard base on keyword
j Clear
S = X search
a > g ‘
Ediniirgh 2 » 0 East Melbourne, VIC 3002
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Go
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Gardens Cremorne o Burniey
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South Yarra

Nearby Agents (18)

- Swipe to
d%) scroll

-

Melbourne, VIC 3000

Tap to
select and
start search

Melboume, VIC 3001

Melbourne, VIC 3004

Melbourne, VIC 8001

EJRITIYIULI JO]P
DIFIGIHIJIK
s Gl B W0 Gatd Start search
X CVBNM

' O space
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#’ 9:41 AM 3 100% -
Esst Melbourne VIC 2002 X
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=
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Nova

Collingwood Q Abbotsford Convant

y Victoria

B § - : &

Island Equipment Hire

@ 20 Tre Concourse, Cowes VIC 3322
. 041782 0565

YGP Grain & Hardware 1200m >
9 147 Quean Street Warragus VIC 2320

1, 0355232434

-

Heydens Pty Ltd 1800m >

° 3£3 Rassnar Road Koo Wee Rup VIC 3581

Y, 035627 1800



mYyGAS | portal : Delivery Tracking

Truck has left the Truck is on the way to your Delivery completed &

Delivery completed

0D6948 - Scheduled 0D6948 - In Transit

0D6948 - Delivered 0D6948 - Delivered

Sign Rate

Delivery information
not available yet.
Please try again

later.
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mYyGAS | portal : Order Pattern

BVA00200 - BUREAU VERITAS AIRS - THEBARTON

Create New Pattern

[GHERHAVEME Pattern List

January 2019
Recurring Order scheduling by customer Sy Horer e Vadwey Ty <ol
m  Schedule order patterns ; }
m Auto Delivery Order placement
7 28
® SELECT CUSTOMER ©® SELECT PRODUCT ©® SELECT SCHEDULE
Create Pattern ® Create Patten ® Create Pattern ()

Customer
- G D ® o e e

@ 5VA00100- Bureau Veritas Avrs - Warabrook ) o — — 3 i
BVA00200 - BUREAU VERITAS AIRS - THEBARTON Go Back Product

254160- DRY ICE: PELLETS LARGE, LOOSE

BVAO0201 - BUREAU VERITAS AIRS WORKSHOP - THEBARTON

BVA02200 - BUREAU VERITAS AIRS - MURARRIE

** Includes only Dry Ice
products B

= Todays Deliveries

294160 1
DRY ICE: PELLETS LARGE, LOOSE
Docket No: -

Product Summary of the month

O 294160 4
DRY ICE: PELLETS LARGE, LOOSE

Saturday
Kilogram



myGAS | weChat (China)

Access with your mobile
On the Go

4 i

REREEFRE

Manage your orders and access your information, anywhere and anytime,

A "

BR

#aEpksER

Touchpoints

(1)

)

Official
China
weChat
Channel
weChat
Notification
/ Messages

Authentication
(1) Validate Auth Token
(2) Request weChat openlID *
(3) Issue Auth Token

*only if no Auth Token. Purpose of
OpenlD is to issued Auth Token

Resources
(1) Dashboard

(2) Delivery Query
(3) Delivery Order Details
(4) Place Order

AIR LIQUIDE, THE WORLD LEADER IN GASES, TECHNOLOGIES AND SERVICES FOR INDUSTRY AND HEALTH



Informational

General

*Product specs
*Contacts
Distributors

*MSDS

*Gas Encyclopaedia

Customised (Pull)
*Past deliveries
*Invoices
*Consumption
*Contacts

*Pricing

Advanced

Tool box
eCalculators
*Convertors

Real time information
*Orders

*Deliveries
*Consumption
sinvoices

Specific

*Order Pattern
*Delivery Tracking
*Messenger

-SI0

e-Transactions

E-ordering

*Cylinders

*Bulk

*SG Quote (Webstore)

E-invoicing
*3rd Party Storage
*Pdf download

E-payment
Indirect Bank Portal
*E commerce (webstore)

E-contacts
*Customer Service
*Sales Rep

*Credit manager




