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GTIS

Real time Tank level readings

Bulk Customer Orders and Delivery 
history 

BLAC

OBC

Access to Trips update, Trucks location and 
digital documents (DN, COA,COC, DGM)

GIDEONS Access Customer details, Orders , 
delivery history, invoices & payment

Provide Cylinder information 
and tracking

GTS

myGAS: The customer at the heart of our Information System

GTIS: Global Telemetry IS
GTS: Gideons Tracking 
System
OBC: OnBoard Computing
BLAC: Bulk Scheduling

webstore

mobile

Portal
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Demo Url

https://58.65.12.238/MyGas/demo

Userid : demo@airliquide.com

Password : Welcome#1

myGAS | portal
■ Web site self service that offers easy access to:-
⬜ My Orders & Deliveries (PAG only)
⬜ My Bulk Levels
⬜ My Pricing
⬜ My Invoices
⬜ My Cylinder Stocks
⬜ Customer Care (My account contacts)

■ Objectives:
⬜ Make it easy to do business with Air Liquide
⬜ Provide communication and information on your Air Liquide account
⬜ Bring efficiency to low value administrative tasks

4.9
Sales (mEur)7,586 

Accounts

22695
Orders

5,689 
Users11 

 countries

+ 2 more in 
2018

 Quick Glance (2019)

104* 

Sales (mEur)73,140 
Accounts

67,082
Orders

23,873 
Users15 

 countries

 * 94 mEur from  SG Trading

https://docs.google.com/file/d/0B-9hW6baRWJbUmR6dC01VFBreElwdkZtNThKbVVSaE1paHQw/preview
https://58.65.12.238/MyGas/demo
http://as-asc-gidapps1/MyGas/AU/en-AU/internal-login
http://as-asc-gidapps1/MyGas/AU/en-AU/internal-login
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Tool box
•Calculators
•Convertors

Real time information
•Orders
•Deliveries
•Consumption
•invoices

Specific*
•Order Pattern
•Delivery Tracking
•Messenger 
•SIO
•Direct Debit

E-ordering
•Cylinders
•Bulk
•SG Quote (Webstore)

E-invoicing
•3rd Party Storage
•Pdf download

E-payment
•Indirect Bank Portal
•E commerce (webstore)

E-contacts
•Customer Service
•Sales Rep
•Credit manager

General
•Product  specs
•Contacts 
•Distributors
•MSDS
•Gas Encyclopaedia

Customised (Pull)
•Past deliveries
•Invoices
•Consumption
•Contacts
•Pricing

myGAS | portal : Features
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A mobile smartphone solution that will 
allow our customers to

■ Scan Cylinder Barcode to place order
■ Check orders and monitor deliveries
■ conduct basic cylinder management 
■ Alerts and notification 
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myGAS | mobile
A mobile smartphone solution that will  allow our 
customers to

■ Scan Cylinder Barcode to 
place order

■ Check orders and monitor
 deliveries

■ conduct basic cylinder 
management 

■ Alerts and notification 
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Quote

Order

1

2

3

Search

The beginning of a Online webstore to allow any potential 
customers to
■ Search online product Catalog
■ Place order and make quick payment
■ Quick quotation and estimated delivery time (SG products)

Demo
https://projects.invisionapp.com/share/AGC
4L6UJ4#/screens/238542350

Note: This is a proof of Concept 
Prototype

https://projects.invisionapp.com/share/AGC4L6UJ4#/screens/238542350
https://projects.invisionapp.com/share/AGC4L6UJ4#/screens/238542350
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myGAS 
New Features
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Leverage on myGAS Portal to provide a 
platform for LI Customers to

■ View monthly supply invoices
■ Consumptions
■ Monthly Billings 
■ Historical billings Indices 
■ Energy Nomination
■ Maintenance Notification (Elogbook)
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CCxxxxx
xxxxxx
Exxon mobile to Air Liquide Due Date

11/05/2018Week 5

Time 
period

myGAS | SIO.CX - Energy Nomination

■ H2 Nomination request and 
acceptance

My 
Contract
Exxon mobile 
to Air Liquide

Last 
Nominati
on11/05/2018

Due Date
11/05/2018

Current 
NominationWeek 5

OP
EN

xxxxxx
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Last 
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myGAS | Bulk

Bulk Ordering module to handle request 
for Bulk refilling requests

■ Place order by installation
■ Display Installation products and 

capacity 



Tap to activate 
keyboard

Suggestive list 
base on keyword 

Tap to 
select and 
start search

Swipe to 
scrollGo 

back

Clear 
search

Start search

myGAS | agentFinder



1

>

OD6948 - Scheduled

已发货

您的订单已安排发货

11-07
08.49

待发货

送货
(泰兴市经济开发区通江西路 8号, 泰州  
泰州  泰州 ,300409)

收

1

>

OD6948 - In Transit

Truck has left the 
depo

11-07
09.20

11-07
08.49

运输中

您的订单已安排发货

1

>

OD6948 - Delivered

Truck is on the way to your 
site

11-07
09.20

11-07
10.15

11-07
10.20

已送达

您的订单已送达，请尽快签收

1

>

OD6948 - Delivered

送货
(泰兴市经济开发区通江西路 8号, 泰州  
泰州  泰州 ,300409)

Delivery completed & 
signed

11-07
09.20

11-07
08.49

11-07
10.15

11-07
10.20

11-07
10.20

已签收

签收成功

收

11-07
09.20

11-07
08.49

待发货 待发货

已发货

您的订单已安排发货

待发货

送货
(泰兴市经济开发区通江西路 8号, 泰州  
泰州  泰州 ,300409)

收

送货
(泰兴市经济开发区通江西路 8号, 泰州  
泰州  泰州 ,300409)

收

已发货
您的订单已安排发货

已发货
您的订单已安排发货

运输中

您的订单正在配送，请注意查收
运输中

您的订单正在配送，请注意查收

已送达

您的订单已送达，请尽快

签收

11-07
10.15

Delivery information 
not available yet.
Please try again 

later.

Delivery completed

                          Sign >                                 Rate >       

myGAS | portal : Delivery Tracking



myGAS | portal : Order Pattern

SELECT CUSTOMER1 SELECT PRODUCT2 SELECT SCHEDULE3

** Includes only Dry Ice 
products 

Recurring Order scheduling by customer 

■ Schedule order patterns
■ Auto Delivery Order placement
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myGAS | weChat (China)

Touchpoints
(1) Official 

China 
weChat 
Channel

(2) weChat 
Notification 
/ Messages

Authentication
(1) Validate Auth Token
(2) Request weChat openID *
(3) Issue Auth Token

*only if no Auth Token. Purpose of 
OpenID is to issued Auth Token

Resources
(1) Dashboard
(2) Delivery Query
(3) Delivery Order Details
(4) Place Order
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Tool box
•Calculators
•Convertors

Real time information
•Orders
•Deliveries
•Consumption
•invoices

Specific
•Order Pattern
•Delivery Tracking
•Messenger 
•SIO

E-ordering
•Cylinders
•Bulk
•SG Quote (Webstore)

E-invoicing
•3rd Party Storage
•Pdf download

E-payment
•Indirect Bank Portal
•E commerce (webstore)

E-contacts
•Customer Service
•Sales Rep
•Credit manager

General
•Product  specs
•Contacts 
•Distributors
•MSDS
•Gas Encyclopaedia

Customised (Pull)
•Past deliveries
•Invoices
•Consumption
•Contacts
•Pricing


